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DATIM Release 1.31.t was deployed on May 18, 2021.

DATIM 1.31.t includes user accounts maintenance.

Update:
The DATIM Team conducted maintenance on DATIM user accounts today, May 18, 2021.

What is user account maintenance?

This maintenance will update all accounts to be compliant with the current standard DATIM user
types per our user governance document. Some existing accounts in DATIM are no longer
configured correctly, and these maintenance actions will ensure users have the right access.

What does this mean for DATIM users?

Some users will not be affected. However, some users may notice additional applications in DATIM
(for example, many users will gain access to the Tracker Capture application related to reporting for
SRE). A small number of users may find that they are unable to access certain applications for which
they previously had access.

What should | do if my account has changed and | need assistance?

For a subset of users, these account changes may affect the way you work in DATIM. If you
encounter any issues, please submit a ticket to DATIM Support and specify the access or application
with which you are experiencing issues. The support team is ready to assist and recommend the best
possible solution.



https://datim.zendesk.com/hc/en-us/requests/new?ticket_form_id=54655

